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St Luke’s Local Governing Body 

 

Parent Survey, March 2019 

 

Members of the governing body of St Luke’s school distributed questionnaires during parents’ 

evenings on March 18th, 19th and 20th. A total of 72 forms were completed during the three days. 

This report provides a breakdown of the responses given by parents. However, as this was a qualitative 

survey, designed to offer parents the chance to give more expansive, undirected feedback, the 

percentages are not necessarily as significant as the general overview of comments and opinions.  

Based on the findings of this questionnaire, the governing body might consider following up with a 

multiple-choice format (either on paper or via an online provider), for a subsequent survey.  

There follows a brief question-by-question analysis of the survey responses. 

 

1: How long have you had children at the school? 

Respondents ranged from parents who have had children at the school for under a year, to those who 

had been at St Luke’s for more than seven years (i.e. elder siblings have already left the school). It is 

not within the scope of this report to attempt a more detailed breakdown of responses based on 

length of time at the school. However, there were obvious patterns relating, for example, to parents 

who were attracted by the headteacher at the time of applying (children in years 4/5), or by the 

previous ‘Good’ Ofsted report (children in years R/1/2). 

 

2: Why did you chose St Luke’s? 

The full list of reasons is produced below. The dominant factors were: catchment/locality, a general 

appreciation of the school’s ‘atmosphere/culture’, the size of the school grounds and the sense that 

St. Luke’s is a ‘friendly’ and ‘welcoming’ school. Some comments were hard to define/probably 

overlapped. For example: a ‘friendly/welcoming’ school may be synonymous, in some cases, with an 

attractive ‘atmosphere/culture’. Also, it is unclear what parents may have meant by ‘a good school’, 

whether this refers to academic achievement, behaviour or, again, to general atmosphere, for 

example. For subsequent questionnaires, as mentioned above, the governing body may adopt a 

multiple-choice questionnaire, based around the categories identified here. 

Note, parents were able to name a number of reasons. These are the reasons, listed in order of 

prevalence (with percentages rounded up or down to the nearest whole per cent): 

Why did you choose St Luke’s School? 
 

Catchment: 29% (21)  
Local (possibly catchment – unclear): 26% (19) 

Atmosphere/culture: 25% (18) 
Good reputation/good feedback about the school: 19% (14) 

School grounds: 15% (11) 
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Friendly/welcoming: 14% (10) 
Headteacher at the time:11% (8) 

Small size of school: 11% (8) 
Inclusive: 8% (6) 

Ofsted rating at the time/academic performance: 8% (6) 
Previous experience of the school: 8% (6) 

Christian ethos: 7% (5) 
Children were at the pre-school: 7% (5) 

Diverse: 7% (5) 
Allocated the school (did not choose it)/catchment school full: 4% (3) 

Strong community: 4% (3) 
Teachers: 4% (3) 

Nursery friends going: 3% (2) 
After school clubs: 1% (1) 

Good discipline: 1% (1) 
Relating to SEND (special educational needs and disabilities): 1% (1) 

 

3. What do you think are St. Luke’s greatest strengths? 

Again, parents were able to list as many reasons as they wished. The table below includes the more 

common reasons cited, with the less common listed underneath. Again, there are issues around 

overlap: for example, it is probable that the respondents who enjoy the ‘diversity’ of the school also 

think it is ‘inclusive’. However, this offers a useful snapshot of the variety of aspects parents appreciate 

about St. Luke’s. 

The most praised attributes of the school were its staff, ‘community’, small size, ‘friendly atmosphere’ 

and large grounds. A ‘caring/supportive’ attitude to children, as well as the school’s diversity and 

inclusivity, are also important to many parents. 

What do you think are St. Luke’s greatest strengths? 

 
Staff: 40% (29) 

Strong/close community: 32% (23) 
Small size/one-form entry: 14% (19) 

Friendly atmosphere: 25% (18) 
Grounds: 25% (18) 

Caring/supportive: 19% (14) 
Diverse/multi-cultural: 18% (13) 

Inclusivity: 17% (12) 
Children are safe: 8% (6) 

Values: 7% (5) 
Child-centric: 6% (4) 

Educational standards: 4% (3) 
After school socialising: 4% (3) 
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The following list received two mentions (representing about 3% of responses): 

• Activities 

• After School Club 

• Behaviour management/good behaviour 

• Christian ethos 

• Communication 

• Educational support 

• Gardening club 

• Happy children 

• Outings 

• Positivity 

• Resilience (of the school/staff in the current situation) 

• SEND support 

• Support for single-parents 

• The different year groups mix well 

The following list of reasons all received one mention (representing just over 1% of responses): 

• Breakfast club 

• Good teaching for pupils who are new to English 

• Lack of ‘rat race feel’/’pushy parents’ 

• Office staff 

• Reading support 

• Staff/parent loyalty 

• Teacher-pupil relations 

4. If you could change one thing about St. Luke’s what would it be? 

Despite the question asking for one reason, most respondents listed more than one. All have been 

included here. Not surprisingly, the most common responses related to the lack of a permanent head 

(although Mr Lucas has since been appointed from September). Other respondents mentioned, more 

generally, the need for ‘stability’. Many listed issues relating to finances: funding/resources, staffing, 

building maintenance. There may be an issue with teacher feedback to parents in some years. 

Concerns about academic progress, teaching and challenge, were also listed. Also, 7% of respondents 

did not wish to change anything about the school. 

If you could change one thing about St. Luke’s what would it be? 
 

Sort out the leadership: 19% (14) 
More feedback to parents: 10% (7) 

Achieve stability: 10% (7) 
Nothing: 7% (5) 

More resources/funding: 7% (5) 
More challenge for children: 6% (4) 

More staff: 4% (3) 
More support to help children progress: 4% (3) 

More TAs: 4% (3) 
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The following list received two mentions (representing about 3% of responses): 

• Address building maintenance issues 

• Better school lunches 

• Better teachers 

• More clubs 

• More music 

• More sport 

• Stronger governing body 

All these had one mention (representing just over 1% of total responses):  

• Allow children to climb trees again (under supervision) 

• Start a cookery club 

• Improve maths teaching 

• Improve SEND support/communication 

• Improve teaching methods 

• Have more school events 

• Homework structure 

• Lighten staff loads 

• Make breakfast club longer 

• More male teachers 

• More writing 

• Raise academic standards 

• Reinstate house points and badges 

• Reinstate reading recovery/support 

• Stop DLG (books too hard) 

• Teach children to hold a pen properly 

• Unsure 

• Vision 

 

5. Would you recommend St Luke’s to a friend? 

More than 80% of parents, who responded to the questionnaire, would recommend the school.  

Those who would not recommend the school, cited recent instability (staff turnover), the previous 

leadership and recent academic/Ofsted performance, as reasons they would not currently 

recommend the school. Those who were unsure listed similar concerns: uncertain future, instability, 

lack of permanent head (in post) and academic underachievement. One respondent mentioned the 

forced academisation. For those who would recommend the school, those reasons have been added 

into the ‘strengths’ section above (where not already included elsewhere on the form). 

Would you recommend St. Luke’s to a friend? 
Yes: 80.5 % (58) 

No: 4% (3) 
Unsure: 12.5% (9) 

Unfinished/blank: 3% (2) 
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Concluding remarks: 

Despite an extended period of instability at the school, following the Ofsted inspection last May, 

parents continue to value many different aspects of St. Luke’s, its staff and the wider school 

community. Those who are not yet able to recommend the school, mainly listed reasons relating to 

ongoing areas of instability. It is hoped that the completion of the academisation process with DEMAT 

(finalised on March 1st), followed by the arrival of the new head in September, will begin to address 

these concerns, and the others outlined above, and build on the continued hard work of staff. 

The governing body will continue to monitor, support and challenge the school’s leadership, as it 

moves forwards, following this challenging period. 


